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2019 Senior Report

How We Measure Senior Health

▪ Model developed in collaboration with an advisory group of leading public health experts 
& the UNC Gilling's School of Public Health

▪ Based on public-use data sets, such as the Centers for Disease Control and Prevention’s 
Behavioral Risk Factor Surveillance System (BRFSS)

Behaviors
• Dental Visit
• Excessive Drinking
• Obesity
• Arthritis Management
• Physical Inactivity
• Smoking

Community & 
Environment

• Nursing Home Quality
• Poverty
• Volunteerism
• Community Support
• Food Insecurity
• Home-delivered Meals

Policy
• Geriatric Shortfall
• Health Care Associated 

Infection Policies
• Low-care Nursing Home 

Residents
• Prescription Drug 

Coverage
• SNAP Reach

Clinical Care
• Dedicated Health Care 

Provider
• Diabetes Management
• Flu Vaccine
• Health Screenings
• Home Health Care Workers
• Hospice Care
• Hospital Deaths
• Hospital Readmissions
• Preventable 

Hospitalizations

Health Outcomes
• Able-bodied
• Early Death
• Falls
• Frequent Mental Distress
• High Health Status-Senior
• Hip Fractures
• ICU Use
• Teeth Extractions



11/12/2019

2

Where is FL ranked for Senior Health?

A. 2
B. 13
C. 29
D. 48

Where is FL ranked for Senior Health?

A. 2
B. 13
C. 29
D. 48

FL: Strenghth or Challenge?

• Home care worker use
• Percentage of four- and five-star nursing home beds
• Percentage of hospice care use
• Percentage of ICU use
• Prevalanve of obesity
• Percentage of volunteerism
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FL: Strength or Challenge?

• High percentage of four- and five-star nursing home beds
• High percentage of hospice care use
• Low prevalence of obesity
• Low home care worker use
• High percentage of ICU use
• Low percentage of volunteerism

Increases in Home-Based Health Services

8

Food Insecurity is Decreasing

9
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Gender Disparities in Mental Health
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Changes in the Health of Younger Seniors

11

2019 Senior Health State Rankings

12
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2019 Senior Report State-by-State Rankings
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Risk of Social Isolation in the U.S.
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Risk of Social Isolation in Florida
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America’s Health Rankings 
looks at six risk factors for 
social isolation among adults 65 
and older: 

▪ Living in Poverty
▪ Living Alone
▪ Divorced, Separated or 

Widowed
▪ Never Married
▪ Has a Disability
▪ Independent Living Difficulty

Florida ranks #23 in the country 
for the risk of social isolation

Prevalence of Social Isolation                 
Risk Factors in Florida

17

Among Florida adults age 65 and older:

Living in Poverty:  10.3%

Living Alone:  24.1%

Divorced, Separated or Widowed: 39.7%

Never Married: 4.5%

Has a Disability:  33.4%

Independent Living Difficulty: 13.3% 

How many ICD-10 Codes exist for 
Social Determinants of health?

A. None
B. 23
C. 88
D.>100, but only used outside the USA



11/12/2019

7

How many ICD-10 Codes exist for 
Social Determinants of health?

A. None
B. 23
C. 88
D.>100, but only used outside the USA

Z Codes (non billable)

Persons with potential health hazards related to socioeconomic and 

psychological circumstances

• Z55 Problems related to education & literacy

• Z56 Problems related to employment and unemployment

• Z57 Occupational exposure to risk factors

• Z59 Problems related to housing and economic circumstances

• Z60 Problems related to social environment

• Z62 Problems related to upbringing

• Z63 Other problems related to primary support, including family circumstances

• Z64 Problems related to certain psychological circumstances

• Z65 Problems related to other psychosocial circumstances

Our Hypothesis

By building an infrastructure around social determinants of health, 
we can…

Redefine health to consider the 
whole person – not just medical care

Remove barriers that limit access to care 
and address health disparities

Improve overall health and well being 
of all vulnerable populations

Updated 8/19/19_V1. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use without express written consent .
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ICD-10 Code Expansion to Address Social Determinants

Proposal to add 23 new codes to the

ICD-10-CM code set

Strong Support from 
Industry Partners

ICD-10 Committee
Timeline

• April/May 2019: Two-month comment period

• Nov. 2019: Committee decision, next steps

• Nov. 2020: If approved, new codes available

for adoption and use

Updated 8/19/19_V1. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use without express written consent .

Driving Innovation & Transformation Across the Industry 

Recognized for incorporating 
social determinants into 
clinician workflow to improve 
care management and 
enhance health

Updated 8/19/19_V1. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use without express written consent .

Data, Technology + Relationships to address Social Determinants

2.5M  
UnitedHealthcare beneficiaries 
self-identified at least one SDoH

$827M+ 
Imputed Market PriceTM value 
provided to Medicare Advantage 
beneficiaries

758K+ referrals provided

to over  600K individuals

Data source: National Strategic Partnerships (NSP), June 2019.
Updated 8/19/19_V1. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use without express written consent .
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What Steps Can  be Taken Now?

February 18,  2018

 Support the use of self-reported 
data. (AHA Coding Clinic will be recommending 
use to the ICD-10 Committee in August 2019)

 Document known social 
determinants of health (SDoH)

 Communicate this change to your 
organizations and billing staff

*”Clinicians” has been loosely defined according to the AHA. 2018 American Hospital Association | April 2018 www.aha.org

ICD-10-CM Cooperating Parties 

approved and the American Hospital 

Association (AHA) Coding Clinic 

published advice that allows the 

reporting of codes from categories 

Z55-Z65, based on information 

documented by all clinicians* 

involved in the care of the patient. 

Updated 8/19/19_V1. UnitedHealthcare Strategic Community Partnerships. Proprietary and confidential. Do not use without express written consent .

Questions?


