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- * Describe the impact of systemic racism on healthcare systems
Descrlbe and care delivery |

* Review the impact of microaggressions and unconscious bias
on care delivery in PALTC

Explain how inequality and racial equity impact staff across the
PALTC continuum
-

* Discuss strategies that we as providers can implement to
promote equity and address racial disparities in PALTC

What’s Missing in the DEIl equation?

Racial Disparities plagued Healthcare Before COVID

aax
. . Asian/
inrace and Pacific: Islsnder
of those with chronic disease grew even

larger in 2017-2019. 107%
Black

"
Multicacial

18.4%
Source: COC, Bahaviorsl Risk Factor Amarican Indian/
Survediance System Alaska Native:




Coronavirus Infection Qutbreaks Were More Severe in Nursing
Homes With A Relatively Large Share of Black or Hispanic
Residents

Confirmed/Suspected Coronavirus Cases As A Share of Nursing Home Beds (as of October 11, 2020):
of

Facilitieswith Low Share of Black Residents

Facilities with High Share of Hispani s

Facilitieswith Low Share of Hispanic Residents

Facilities with High Share of White Residents

Facilitieswith Low Share of White Residents
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In Baltimore, a struggling, black-owned
nursing home keeps covid-19 at bay
['EE

How should we
address Racial
Disparities?

Accept Race & Ethnicity as social

Accept constructs

! Target Social Determinants of

150 Health

Create a Culture of Trust




“Of all the forms of inequality,
injustice in health is the most
shocking and the most inhuman
because it often results in
physical death.”

Dr. Martin Luther King, Jr. (1966)
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Research Medical education

Race il-defined and
infered to have biological
signifcance

Race-conscious medicine

social and
Powes Comtnxt analysed

Clinical praxtice

Health care bias and
stereotyping

Racial health inequities

Racially tailared clinical
practices

Support provided to Reductionin racial health
overcome stritural inequities
barriers to he:

McPhil et. al. Lancet., October 2020
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The many tools that use Race
Correction in Clinical Medicine

Organ Procurement &
Transplantation

Estimated gl

Network, Kidney Donor
Risk Index (KDRI)

ar
uations
Fracture Risk e rame [l Rectal Cancer Survial
“ Assessment Tool e Galculator

National cancer
itute

Breast Cancer
Surveillance Consorti

Institute Breast
Risk Assessment Tool Risk Calculator

Unconscious Bias
Unconscious Bias -
reinforces
stereotypes and \, \v

microaggressions
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The Cumulative Effect
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Trauma
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Implicit bias during
diagnosis
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gative impact on ician-patient

* Altering plan and

* Perpetuate existing disparities in the healthcare

system
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Equality vs. Equity

Equality

Equity

B
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Neighborhood
and Physical
Environment

Employment

Housing
Income Transportation
Parks
Playgrounds
Walkability
Zip code/
geography

Expenses
Debt
Medical bills
Support

Health Disparities are Driven by Social and Economic Inequities

cocs Sl
Racism and
Social integration
Language Support systems.
Early childhood Community
education engagement
Vocational Stress
ks Exposure to
Higher education violence/trauma
Policing/justice
policy.
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What Your Zip Code can tell us...

‘ 40% socioeconomic factors + 10% physical environment

[ T

50% linked to Zip Code

|
|
Transportation Housing Income

Education Food Access
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Consider the impact of Social Determinants of Health

UPSTREAM DOWNSTREAM
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Share of Nursing Facilities Reporting Staffing Shortages, May 2020-
March 2022

oy

KFF
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Share of Nursing Facilities Reporting Staffing Shortages, as of March
20th, 2022

<15 ) I 15-30% (16 states + OC) Ml 30-50% (20 stotos) B 50% or Moro (8 states)

KFF
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Wages, pay inequities Staffing shortages Lack of Value
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Racial identity

Sexuality Gender
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Disability
Nationality
WTERNAL Why does
Intersectionality
—_— Matter?
INDIVIDUAL
s O @
e

& kconadodge

A

"0l Ovigi Evhnicity Phopvical/Mantsl Abiity Gender Sexusl Oviemtation Race

Senioriay| Tonses Department/Division Werk Lacatisn Mansgement Statas, Titls

Hustarical Events: Cultursl Events Pobitical Events World Events
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INTERSECTIONALITY
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Florida reporter saves nurse trapped in car
during Hurricane lan
32
The Missing Part of The Equation....
_—
m —
33
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Diversity

alongin: hat enabies
Balonging whac enaties

opportunities for all team
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LISTENING TO

CREATING LEADING WITH

INVESTING
RESOURCES
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Questions?
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Thank you for your
timel
Diane Sanders-Cepeda, DO CMD

Diane _sanders-cepeda@uhc.com
linkedin.com/in/diane-sanders-cepeda-5430aa208
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